Life according to television.
Implications of genre-specific cultivation effects:
The Gratification/Cultivation model
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Abstract

The basic assumption of cultivation — more exposure to television leads to
more cultivation effects — is examined by reviewing research on genre-
specific cultivation. Studies on three genres are included in the review:
Crime, soap opera and talk shows. The review indicates differential cultiva-
tion effects of the different genres; not all of them are consistent with
the basic cultivation hypothesis. Building on these results, a theoretical
framework is set up that accounts for possible explanations. The frame-
work starts from the notion of a multi-step cultivation process inherent in
current theorizing, ranging from (1) encoding and storage of television
information, (2) inferences about the real world, and (3) retrieval and
construction of cultivation judgments. This notion is extended by reconcep-
tualizing the ‘cultivating’ message, integrating uses and gratifications of
television viewing and emphasizing the role of personal knowledge and atti-
tudes.

Keywords: cultivation, genre, sociological approaches, psychological ap-
proaches, Uses and Gratifications

Introduction

Cultivation research has considerably changed over the past 30 years. At
first sight, one of the major changes appears to be a predominantly
methodological improvement: Recent research tends to investigate the
impact of genre-specific television use (rather than the impact of overall
television use) on the viewers’ world views, representing a more specific
measure of the amount and the nature of cultural indicators people actu-
ally encounter when watching television. However, this development is
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at the surface merely a methodological change. This article will review
empirical findings of genre-specific cultivation, analyze its theoretical
implications, and finally develop a model that considers present research
and extends theoretical assumptions in this field by integrating the Uses-
and-Gratifications approach.

Changing perspectives: Individual or social, or both?

Another turn is closely related to research on genre-specific cultivation:
Scholars have increasingly focused on the question why cultivation ef-
fects occur rather than just asking if and to what extent they occur. This
has led to a thorough investigation of the psychological processes form-
ing and modifying cultivation effects (e. g., Hawkins and Pingree, 1990;
Potter, 1993; Shrum, 2001). In the work of the cultivation pioneers,
George Gerbner and his colleagues (e.g., 1994), this matter was not
raised as a necessary condition to understanding television effects. It was
argued that cultivation is a social rather than an individual process, and
that investigating processes would divert from identifying effects on the
societal level (Shanahan and Morgan, 1999: 172 ff.). This line of argu-
ment creates a dichotomy between analyzing television’s influence from
a psychological perspective (when investigating psychological processes)
or a sociological perspective (when disregarding them). As this seems to
be a fundamental question of how cultivation research is conducted, it
deserves closer examination.

The goal of cultivation research (and of sociology and social psychol-
ogy, for that matter) is to find out how people construct social reality.
Yet there are diverging positions in the social sciences about how to
achieve this goal. Collectivist positions (Durkheim, Parsons) claim that
social processes and systems have their own specific laws that function
independently of individual actions and motives, and that the individual
does not need to be considered when explaining society (Esser, 1999).
The position of ‘methodological individualism’ (Popper, 1999), in con-
trast, maintains that the explanation of social systems and processes
must start by investigating actions and interpretations of individuals.
Inferences on society can be drawn by using a predefined rule of aggre-
gation. This differs substantially from a mere psychologism that only
considers private motives and individual knowledge; methodological in-
dividualism instead emphasizes the social character of such motives and
knowledge (Esser, 1999: 29). Studying individual processes does not nec-
essarily mean to ignore society, but rather to pursue a different, widely
accepted way of investigating social reality. It represents the first step
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toward explaining television’s influence in society without risking artifac-
tual correlations due to ecological fallacy.

Hence, without abandoning the goal of cultivation research, two basic
processes have been identified accounting for the television impact on
reality construction (Hawkins and Pingree, 1982; Tapper, 1995). The first
is a process of encoding and storing television information and the second
a process of retrieving information and constructing a judgment from the
remembered bits of information (see Figure 1).

Encoding and storing

Viewers also acquire information incidentally, rather than intentionally,
while viewing television. The information from television can be stored
semantically (as abstract, schematic knowledge) or episodically (as single
events idiosyncratic to the individual).

Whether information will be stored in long-term memory or not de-
pends on a variety of processes, for example selection (people must at-
tend to an information and choose it for processing), rehearsal (the infor-
mation is kept in working memory for some time and thus accesses long-
term memory) or elaboration (adding one’s own interpretations and in-
ferences to the actual information; see Ormrod, 1999: 210 ff.). Rehearsal
is particularly interesting for cultivation, because the repetition of cul-
tural indicators is generally conceived as influential. But the mere repeti-
tion of facts is not sufficient; rather, rehearsal is only effective when
people relate their existing knowledge to new information. Building on
social learning theories (Bandura, 1977), additional influences on encod-
ing and storage can be identified, for example, characteristics of ob-
served people (models) or reinforcement or punishment of an observed
behavior.

Retrieval and construction

When in need of a judgment, people integrate different pieces of infor-
mation they find appropriate for this purpose (Hawkins and Pingree,
1990; Shapiro, 1991). Not all available information is considered, but
only a subset that comes to mind easily — decision heuristics are applied
in order to simplify and speed up the process of judging (e. g., Busselle,
2001; Shrum, 1995, 2001). Heuristic processing is likely to occur in sur-
vey situations, because people are usually not very involved and may
wish to terminate the interview as soon as possible (Shrum, 1997). If
judgments are constructed and not reproduced from memory, they are
susceptible to the symbolic instruction in the cultivation question (e. g.,
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Figure 1. Basic model of the cultivation process

framing effects) and to preceding information in the questionnaire (e. g.,
priming effects; see Shrum, Wyer, and O’Guinn, 1998).

However plausible this distinction between learning and construction
may be, it is still unclear what kind of information viewers actually
acquire from television. A television message is very complex and pro-
vides information on many different levels. For example, it presents dif-
ferent arguments, facts or actions; it also contains formal features such
as cuts, background music or camera movements. Finally, it portrays
people with specific characteristics. Moreover, patterns of information
vary across different programs. Within the process of encoding and stor-
age, repetition was mentioned as a possible factor among others in
retaining information. Yet exposure to the very same depiction on televi-
sion is obviously a rare event even in a world of frequent reruns. It is
important to acknowledge that repetition actually means multiple expo-
sure to similar depictions. But what similarities can be distinguished be-
tween two messages? And do the viewers actually recognize them as
similar and subsume them under the same category?

One possibility to locate similarities in the world of television is to use
the conventional subdivision in genres. Genres are structural entities of
television, characterized by similarities in topics, actions and role attri-
butes or stereotypes. One major problem with using genre categories in
audience surveys is the worry that “viewers may not define genres in the
same way as do researchers” (Morgan and Shanahan, 1997: 6). This, of
course, is an objection worth considering. However, viewers normally
make use of genre categories in their daily lives to communicate with
others about television, and they have no problem recognizing different
types of program very quickly and easily (Gehrau, 2001).

If the repetition of certain messages is more probable within the
boundaries of a genre, exposure to a genre should be a more appropriate
predictor of learning than overall television would. This argument is the
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starting point for a host of studies investigating genre-specific cultivation
effects. At the same time, it marks the most pronounced departure from
‘traditional’ research conducted by Gerbner and his associates who ex-
plicitly renounce the use of genre-specific measures and justify their use
of overall television exposure with two assumptions (e. g., Gerbner et al.,
1994; Gerbner et al., 1979):

1. Television content is homogenous because mass production of pro-
grams generates a consistent set of images and messages that con-
forms to the norms and values of most people to ensure broad accept-
ance.

2. Television use is unselective and ritualistic: Viewers fit their viewing
into their personal time schedule rather than choosing according to
content. This is the reason why the most frequent and pertinent pat-
terns of television content cannot be missed by a regular viewer.

Potter (1993) criticizes these assumptions for being unnecessarily axiom-
atic. Empirical findings have sufficiently proved that both assumptions
cannot be maintained (e. g., Hawkins and Pingree, 1981a) — at least, if
factual indicators like crime rate or occupational roles are used (which
of course differ from genre to genre; e.g., Gerbner and Gross, 1976;
Gerbner et al., 1978; Greenberg et al., 1980; Potter et al., 1997), and if
non-selectivity is interpreted as a haphazard, random way of viewing
(viewers do have specific preferences and compose their individual televi-
sion fare accordingly; e. g., Heeter, 1988, Youn, 1994). Later on, we will
discuss in detail how these assumptions could be modified to save their
compelling basic idea.

Rationale of the research review

If we expect that cultivation starts with some kind of learning process,
several assumptions about the relationship between genre exposure and
world view can be set up. Basically, the more a viewer watches a genre
that contains a particular content feature, the more he or she should
retain this particular content feature and be able to reproduce it. In this
case, the viewer holds a belief that is semantically related to the portrayal
in his or her preferred genre (e.g., crime drama viewing and fear of
crime). This leads to the first assumption that guides our research review:

Assumption 1: The relationship between genre viewing and holding se-
mantically related beliefs is positive.

If a belief is not represented in the messages of a genre, then dependent
and independent variables are semantically unrelated (e. g., soap opera
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viewing and fear of crime). Again, with learning being the relevant pro-
cess, beliefs of viewers should correlate /ess with semantically unrelated
genres:

Assumption 2: The relationship between genre viewing and holding se-
mantically unrelated beliefs is weaker than the correla-
tion between genre viewing and holding semantically re-
lated beliefs.

The same rationale applies for overall television:

Assumption 3: The correlation between genre viewing and holding se-
mantically related beliefs is stronger than for television
viewing in general.

Finally, the activity and involvement should be crucial for potential ef-
fects:

Assumption 4: Intensity of learning strengthens the relationship be-
tween genre viewing and holding semantically related
beliefs.

We will examine these hypotheses based on a review of published empiri-
cal research on genre-specific cultivation. The results will provide some
evidence on the causality of the relationship between television exposure
and social reality beliefs. For instance, if there is a learning effect of
television viewing, fear of crime should relate more to crime viewing
than to soap opera viewing. If the reverse is true and fear of crime relates
more to soap opera viewing, we may start to think about interpreting
the process as a coping strategy or an escape behavior of fearful viewers
who want to reduce their fear by watching crimeless content.

We will examine these assumptions by reviewing research results on
three television genres: (1) Crime drama which is the most prominent
genre in cultivation research and which directly relates to traditional
cultivation operationalizations like fear of crime or the mean world be-
lief; (2) soap operas that portray problems very differently from crime
drama and rather focus on relationships and everyday life; and (3) talk
shows that cover a wide range of everyday topics, from normality to
deviance. They are supposed to show real people expressing their true
opinions, yet there is always some doubt whether the conflicts are spon-
taneous or staged.

For all three genres, we find sufficient empirical evidence. Certainly
there are many more genres that have been investigated under a cultiva-
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tion perspective, but the sheer amount of studies published so far forces
us to concentrate on three genres that differ in textual, formal and dra-
matic attributes.

The studies were first selected from the Communication Abstracts data-
base, searching for the keyword ‘cultivation’; only articles on genre-spe-
cific cultivation were kept. The references in these articles completed the
list. Only studies were included that used (1) a non-experimental design,
(2) individual data and (3) indicated effects of overall TV and genre-
specific use. This left nine articles for crime genres, five for soap operas
and four for talk shows.

Most studies on crime genres (Table 1) report the typical weak rela-
tionships between overall television viewing and crime-related beliefs.
But seven studies out of nine do not show a positive correlation of crime-
related beliefs with crime viewing. In the studies dealing with soap op-
eras, three out of five do not confirm the first assumption (Table 2),
whereas two talk show studies (Table 3) are supportive and one is not.
As for the second assumption, in most cases watching other genres leads
to more cultivated beliefs than watching the related genre (in six studies
out of nine on crime, and two out of four studies on talk shows). Only
in one study about soap operas the results comply with cultivation. In
regard to crime genres, the third assumption could only be confirmed in
two studies; six are not supportive. But the two other genres are partly
congruent with the hypothesized notion (soap operas: two studies con-
firm the assumption, one disconfirms; talk shows: two studies confirm).

The results so far suggest that viewers are differently cultivated ac-
cording to genre. Results on activity (assumption four) corroborate this:
Activity weakens the relationship between viewing and beliefs in two
studies on soap operas and one on crime. Only one study on soap operas
confirms assumption four.

Our research review raises several interesting questions. First, we may
question ourselves whether we ask the right questions in our field work.
As Zillmann (1980) states, crime drama does not only consist of violence
and aggressive behavior, but stereotypically portrays the victory of the
legal system over criminals. Thus it may even distort world views toward
safety rather than toward danger. We may be attributing the cultivation
potential to the wrong messages: (1) What part of the television message
does actually influence the viewer?

Furthermore, we have to reconsider the first step in the basic cultiva-
tion model and ask what is actually encoded and stored. What viewers
acquire from television is knowledge about the television world, and not
about the real world — people usually are able to discern between the
two worlds (Shapiro and Lang, 1991). Beliefs seem to depend on how
much and which type of information gets transferred from television
knowledge to real-world-knowledge — this may differ from genre to

Bereitgestellt von | Universitaetsbibliothek Augsburg
Angemeldet
Heruntergeladen am | 03.07.19 09:17



su s'u soueu10}1ad s1nod
su 'Su douewrojrad dorjod
U 'Su QWILID JUIOIA JNOQE ALIOM
‘s'u 's'u AL [[e12A0 A1e131nq noqe A1om
su SU| Qououadxd Ayiqeqoad awitio JudJoIA
‘su ‘s UON)BZIWI)OIA \O:_L@LO‘_Q \A\—M—w:—ﬁ—
su su ‘sa[qeLIeA 108uep dAneIRdWOod | S)npe Wy
s'u 's'u “130wop WyS1u je 1eSuep #861)
su s'u -01008 § )l QWILID 9J293.0
“UO0LIBD Y[B) ‘SMIU
su | i(s) aanedau 9aods ‘deos :(s) oAnIsod | S'U :2IMUIAPE/UONOR SJoI[oq QWILIO
(1 ueyy “Sou a10wr) SMAU
¢(1 ueyy ‘Sou arowr) wWoIs :(*s) oAneIou
su | ‘uoojred ey yods ‘deos :('s) oanisod | "s'u :0IMUSAPER/UOTIOR J)eop JUSJOIA JO dJBUWII)SO
(1 se aaneSou
SB) SMau (] uey) ‘Sou 210W) WONIS ('s) aAnedou syuared sjuapnys
0 |:(s) aanesau ‘uoojres ‘deos :('s) aanisod :2INMUSAPE/UONIE | Jo uonednodo UOTJBZIWNOIA JO 91RWNS | [00YDS WY
(1 se oAneSou se) smau (] PpUe uoreonpa (0661)
ueyy) “Sou a10ur) WIS :(S) oAnedou ‘(1) ('s) oaneSou | ‘owoour ‘ooer Suey)
*(°s) aanisod ueyy Joy3iy orsnw ‘deos :(°s) oanisod :QINJUOAPR/UOIOR | “IOpUdT ‘oFe QWILID JO dJeWISd pue 101104
(ooueurwop 2d£y weidoid) uontodoid,, :omsesw o1ud3
(1) ueyp ('s) aanrsod UaIpIyo
10431y (*s) aanisod QINJUSAPL/QWILID Ja19q plIoM-UBaW uerensny
(1) uey) 1omo] (e1861)
(1) ueyy | smoys s UIP[IYO ‘wooys (1) se yS1y se ('s) oamisod | so1uad 1010 o013u1g
10y31y ('s) oanisod | :suooyred pue smoys awes :('s) aanisod :0INUOAPE/QWILID | 6 0} dInsodxd £)9100s UI 90UD[OIA /SunjmeH
(’s'u) SIOMIIA sjnpe
(°s) s1omaIA WS1| Y31 ueyy preye UBOLIOW Y
Uey) preyje o1ow 210W 218 SMOY[S JWILIO 1yS1u je duofe (8L61) Te
A1k SIOMIIA AABDY JO SIOMIIA AARDY S}021S AU} y[eM 0} Prelje | 10 Jouqlon)
BwIRIp dWLI)
:1Ud3 pajeraL Jpdures
JUIUIIA[OAUT / AJIADIR () AL [Te1340 () 21ud3 pajepal jou A[jednuewds (7) Areanuewss (1) s[o.u0d JIIPq-PIOM-[BIX 2 Apn)S

saanseowr dansodxy

JPIPQ-pLHoM-[ea s diysuonepy

DUIDAP 21D UO SAIPNIS UoyPAINY) “T Qe

Bereitgestellt von | Universitaetsbibliothek Augsburg

Angemeldet

Heruntergeladen am | 03.07.19 09:17



'smau ATuo :(0007) ZMoD) 29 N3ped ‘SOOLIYD)

“uowntradxo :(¢861) T8 10 Seqysyep ‘drqissod uostreduwos ou (666 1) PIAY “Juownrodxd (£861) IOUWJOH 29 SO[SO “uownodxd ($861) WAl 29 UURW[[IZ ‘TULIOQUIE], SJAI[9q
PUB SMOU JWILIO JO SUONE[A1I0I 21832133 AJuo (1861) SUDYSY 29 AJ[AUS ‘AL HN0d ATUo (8661) [oEMIIRJ 29 SINQUIN[EA PIPN[IXD dIOM SIIPMIS FUIMO[[OF OU L "POPN]OUT 1M
SOIpMyS [eUONE[oLI00 ATUo ‘uonesrjqnd oY) ur pajesIpur sem AJIAIOR 10 SAIUSST JOYJO “UOISIAI[I) [[BIIA0 IO} 0} SUIMIIA 9IUdT JO uosLredwos & uaym pajIosur A[Uo d1om SaIpn)S

sjuopmys
(1) ueyy Surmora smou ‘peiiopun
103u0ms (°s) aanisod ‘S0 ISMOUS | pUB [RUONDIJ (9661)
:SuIMaIA TeUONOI) QwILIo paseq-Ajfear | ‘oSe ‘ropuod WISTURLIR)LIOYINE I0ATIO
m
uet)) 9A1eSou SS9 sonIaqI| (€861)
(°s) aaneSou (°s) oanedou ou [IAID pIBAMO) dpMITjIe uos[Ie)
sjuopmys
Jooyos
('s) aanisod ou PlIOM UBIW (s861)
('s) oanrsod ou QUILIO JO Teaf uos[Ie)
su su (°s) aane3au SIOZURINS UOOM)OQ IUD[OTA
'SU su SU JuoWwdIoJud Mef ur djdoad
sTu su (°s) aAanedau 108 JUDJOIA JO YSLI
AL [[eI2A0 AJUI[OIA sjnpe
su ('s) aanisod (s) aane3ou ‘1opuad 9Jew I3 JO AOURID[O], UBWIOD
'sU (°s) aanisod s ‘uoneonpo UONBZIWIOIA JO 183} (2002)
su su su ‘o3e pliom ueaw J1izpue[ig
*S"U :SUIMIIA 'Su
Paje[aI -oWLIdUOU :BUIMAIA PaIR[RI-OWILID Karxue [euosiod Ssjuopmys
'S'U (SUIMOIA U ‘peidiopun
Paje[aI -oWLIdUOU :SUIMOIA PojR[RI-OWILID K)91XUR [BJUSWUOIAUD 9861)
'S°U :SUIMOIA (°s) aanisod Serysyem
Paje[aI -oWLIdUOU :SUIMAIA PoIR[RI-OWILID I0pudg Kjo1XUR [RUOT)EMIS 2 JOABIA\
AAmv o>EmOQ s'u suuoue
su su wsimnje
'su U ordoad ur isny
(°s) aAne3ou (s) aanisod OUWLID 9q SAemTe,,
sTu su . J19s Sunoajord asn ou,,
SOAJOSWIAY)
S'u 's'u 100301d suaznio,,
.SUONIPUO0d
U s Teroos Suraoidur,,
su 'su Juowystund [ny,,

ponuiuo) "1 AqeL,

Angemeldet

Heruntergeladen am | 03.07.19 09:17

Bereitgestellt von | Universitaetsbibliothek Augsburg



UONEBOIJIUIPL

I1010BIRYd MO ade0sd

mo[ ‘uonjerodxa Kjijear pue
wopaioq Juowkolus Y3y

sjuapmIs
s opdoad 103 (“s) aanisod su SI0J00p 9[BWIJ UO SAJBUIIISS KJIs10ATUN
1SIOMITAUOU (s861)
pue s1omora deos IOpUEBX[Y
U90M}0q IOUAIJJIP ¥ oAIR)
QIMuUdApE /uonjoe 10ds 's'u :deos Aep
sU :(s) oane3au "y[e) ‘smou :('s) aanisod 'su :deos owd SunjIom So[eWdy opMIINe
QINJUIAPE /UOI}OL 'su :deos Kep
U :(s) oaneSou 'uooyres :(*s) oanisod 'su :deos owd ITeJJe/90I0AIP dpMI)E
J10ds ‘su :deos Aep sjuared Sunpom
U :(s) aane3au "wooyss :(°s) aanisod 's'u :deos ownd | jo uonednooo SO[BWIOJ JO SAJBUINSD
('s) | pue uoneonpo SIuOPNYS
AIMuAAPE /uonoe :(s) oaneSou *(1) 0} | oanisod :deos Aep ('s) | ‘owoout ‘9oe1 [ooys “wy
's'u | [enbo Jo Jomo[ o1snuwu “Yye) :('s) aanisod oanisod :deos owinid | “10pudd ‘o8 | Ir1BJJR/A0I0AIP JO SABWINSD | (661 Suey)
(ooueurwop odAy weidoid)  uoniodoid,, :omseswr o1uad pue Jonod
amsodxa
[eLIOsUOU
‘SaATIOW
FuImarA g
UONBATIND JO S[AAJ] ‘ool ‘ofeIoAe
10MO] :FUIMIIA d1ISIRNILL jurod opeid ( sowLo Jumruwod suapn)s
UOT)BATIIND JO S[OAQ] JOUSIY | “s'u (AL [[BI9AO OU) ‘Surpue)s suo0s1ad ‘saoI10ATp ‘peaSiopun
:SUIMOIA [RIUSWINYSUT 21nsodxa [eLOsuUou ('s) oanisod | sse[o ‘1opud3 | ‘sojol 1opudd) o[eos-wA-[[ | (986]) 9sIod
*(Surures =)
uonerodxo Ayyeax
YIm pue SUIMIIA [enLI pue
JuowAofuo Y)Im So[ewaf 10§ so[euof SsjuapmIs
(s) aanisod pue So[eu 10J "S'U Y[e1 Jo doueiiodw 110308] 100108
So[eWd) 10} 's*U (s861)
s'u ‘sofewr 105 ('s) oanisod 10pud3d Ay1[iSely [euone[ol 11030ef J9pUBXI[Y
1Ud3 pIjeI
JUIWIIA[OAUT / KJIAD)IR () AL ITe1340 (€) 21Ud3 pajea. Jou A[fednuewds (7) Aqreanuewos (1) S[0.1)U0D JOIPQ-PlIOAM-[€dX Apmg

saanseaw dansodxy

JOIPG-PI1oM-Ted Yim diysuopeay

sn.aado dpos uo saipnis uoyparny "7 9JqeL,

Bereitgestellt von | Universitaetsbibliothek Augsburg

Angemeldet

Heruntergeladen am | 03.07.19 09:17



'suIng
‘(1) suoiSuons uonuaye

s'u (1) uey) 10MO[

JuedrjIugis ‘oanisod

‘'s'ung ‘(1) SIoMO[ uonua)e

s'u ‘(1) uey) 10mo[

JuedIJIuSIs ‘oAnisod

pasu ‘dwoour
‘oFeIoAe
jutod opeid

PIOOSIP [EILIBW UO SN §

$9JBWIISA AWILID UO SWAI ¢

Kjis1oArun

(9661)
wnyg

UOTEOJIIUSPT
191081RUD MO] pue odeosa
o] ‘uonjerodxa Ayyear mof
‘wopaloq quawAofus y3iy
m o1doad 103 (*s) aanisod

su

SOWILID
SNOLIdS Sumruwod suosiod

‘s

(°s) sorewnsa
10ySIY :STOMOIA

Q0IOAIp Ul SUIpud soJeLLew

wopaioq Y3y
yum odoad 1oy ('s) aanisod

(°s) sarewnsa
IoYS1Y :SIOMIIA

UDIPIID SeWNISA[!
UIIM SO[EW UO SOJBWNSd

‘su

(°s) sorewnso
J0USI1Y (SIOMOIA

sajewt
PIOIOAIP UO SAJBWITNSD

adeoso mo] ‘yuowkofus ySiy

yim opdoad 10y ('s) aanisod su udwoIjod U0 SRS
UOIIEDIJIIUDPI JOJORIEYD
Mo[ pue adesso mof
‘wopaloq guowkofus ysiy
s drdoad 10J (*s) aanisod sTu SIOAME] Q[ UO SOJLUIT)SI
UOTEOIJIIUSPT
191081RYD MO] pue odeosd
mo] ‘uonerodxa Ayjeax
‘wopaloq quawkofus y3iy
ynm opdoad 105 ('s) aanisod su SI0JO0p d[eW U0 SAJBUITISO
‘wopaioq Y3y pue
adeosa moj yuowkofuo mof UDIP[IYO JewIZ[[L
yim opdoad 10j (*s) aanisod s'u ()M SO[BUWIQJ UO SAIBWIISI
(°s) sapewnso S[eWd)

su 10ySI1Y :SIOMOIA PIOIOAIP UO SAJBUWINSD
adeosa mo|
‘wopaloq quawofud y3iy SOAIMOSNOY
m drdoad 10g (*s) aanisod sTu 9[RUIdJ UO SIJBWIISO
wopaloq ysiy s10Ame[
s odoad 10j (*s) oanisod 'sU

Q[BUWIS) UO SOJBUWNSd

panuijuo)) ‘7 o]qe],

Bereitgestellt von | Universitaetsbibliothek Augsburg

Angemeldet

Heruntergeladen am | 03.07.19 09:17



Sjuapmys

“Jugis ‘oanisod Ays1oAmun
€1 Jono | :9jdures [euonRUIANUL
[euoneuIIU] Juugis ‘oanisod ¢ jo puB uBdLIOWY
‘JusSis no (] :ordures [euoneuIojU] 100C
‘aanisod ¢ jo o ‘Jugis ‘oanisod xas ‘Kourugord Yorurwoq
7 :ordwes ueorouy €1 [1e :ordures ueoLUY sok ‘A)[opIJuI UO SAINSLAW ¢ | 2% 00
su sTu JBIYO SOAIM
sTu sTu 189U spueqsny
sTu su [ooyds 03 sung
su ('s) aamsod QATIOB AJ[BNXAS SR
su ('s) aanisod 9A1OR AJ[BNXas sa[ew
su ('s) aanisod 81 210Joq Jueusaid
AL [[B10A0
‘uoneonpa sjuopmIs
s Joyey [ooyos Y3y
‘aoel (8661) Sa1e]\
s'u ('s) aamisod | ‘10puaf ‘oSe sAemeunt ud2) ¥ siaeq
EXUCY]
JudWIA0oAUT / AJIADDE () AL [[819A0 (£) 91u93 pajefa.L Jou A[[eanuewds (7) pajepRa A[edonuewas (1) S[0.1)U0d JOIPQ-PlIOM-[BaI Apmg

saanseaur dansodxy

JIPG-pHoM-[ed1 Pis diysuoney

SMOYS YD) UO Salpn)s uoyvanin,) "¢ dlqe],

'so1uaS poje[ar A[[eOIUBWAS OU :(())(T) UUBWIDAY 79 USYO)) $JOU IO PAJe[al A[[EOIULLIOS OJUT POPIAIP Oq JOUUED ‘SON|EA
Auo :(0661) 10n0d ‘o[qissod uostredwod ou ($661) Uos|O o[qissod uostedwod ou (186]) SOARIA 29 SSNJYIOY-[93IoNg PIPNJIXA dIoM SIAIPMS SUIMO[[O] YL, "POPN[OUT dIoM
SOIpN}S [RUONROLI00 AJUO uoneorjqnd oY) ur pajeorpur sem AJTAIOE 10 SIUST IOYIO0 ‘UOISIAS[I) [[BIOAO JOYIIO 0} FUIMAIA oIUaT JO UOSLIEAWOD & UM PaYIasUl A[UO oIom SAIPMS

‘stung (1) SI9MO[ uonude

s'u ‘(1) ueyy 1Mo[

SuImoIA

AL ‘M3IA 0)
uonudUIL ‘A L
0] uonuaNe
‘Kyrear
paardorad

jueouSis ‘oanisod | ‘uoniugos 1oy

(uawom ‘s1ohmer
s10j00p) 2ouareAdrd
[euonedns00 uo sWaIL 4

syuopnys

panuuo) ‘g alqe

Bereitgestellt von | Universitaetsbibliothek Augsburg

Angemeldet

Heruntergeladen am | 03.07.19 09:17



SJolRq
paje[aI A[[ednuewds ou :(g07) ULl OqUIB], 2 Pessy-AI0y)) ‘Juswiadxa o1nsodxd papua)xa (((007) SNISOIg 29 JA[SSQY :PIPN[OXd dIoMm SAIPN)S SUIMO[[OJ YT, “PIPN]IUL dIoM
S9IpNJs [eUONE]1I00 AJuo ‘uonedrjqnd oy} Ul pajedIpul sem AJIAIOR JO SAIUDT IOYIO0 ‘UOISIAS[Q) [[BISAO JU}IS 0) SUIMIIA 21U JO uosLIedwod © USyM PALIASUT A[UO 1M SAIPIS

*00} SMOUS Y[e) 10} 01J109ds oq Aewl I1BJJ2/00I0AIp ‘10AdMOH "sexddo deos Jo sisATeue o) 103 7 o[qe) Ul pajuasald Apealje o1om SI0JEOIPUT 0M) IS 4

syuored jo
uonednooo
110ds pue
s'u :(°s) aAnegau woors :('s) aanisod Su uoneanpad 11BJJB/90I0AIP dpmIIe BlegiN
(1) ueyy 10mo[ ‘ouoour [o0Yds Wy
:o1snwi pue (1) o) [enba :deos Kep (1) 3081 (0661)
'su | uey) 103uons :deos ownid :('s) aanisod ('s) oamisod | <1opuo§ oSe | IIEJJE/DIOAIP JO SAJBUINSD Suey)
(eoueurwop 2d4Ay wesdoid) uontodoid,, :amsesw o1uod pue 1104
smoys
Y[e) Jo suonouny
JUOUIUTELIDIUD
ay jo
suondoorod [eonLo [ngssaoons
yim (s) aanisod sTu su 29 01 poo8 3{00] 0} dAEY
SU su U [euwIou ST A)1[eNXasouwoy]
SMOUS
3y[e) Jo suonouny
JUSUIUTELIDNUD
ay) Jo
suondoorad [eonio [nyssodons
i (vs) aanisod 'su stu 9q 01 po03 00[ 01 dARY
sTu U U [euLIou 1 A}1jenxosouwroy
SMOUS
3y[e) Jo suonouny
JUSWIUIRLIDUD So[qeLIBA SJUQ0SI[OpE
o) Jo [enpiaIpur URULIdD
suondooiad [eonio pue (6661) T8
s ('s) oanisod sTu su [e100s L uonejualfe eontjod | 1o osee-sned

ponuiuo) ¢ d1qe L

Bereitgestellt von | Universitaetsbibliothek Augsburg

Angemeldet

Heruntergeladen am | 03.07.19 09:17



308  Helena Bilandzic and Patrick Rossler

genre. Thus a second question emerges from the research review pre-
sented above: (2) How do television world facts enter the knowledge about
the real world?

Finally, results on crime drama suggest a reverse causality as it has
already been proposed in early cultivation research (e.g., Doob and
McDonald, 1979). People who are fearful and believe in a violent world
spend more time in their homes and spend this time watching television.
They, however, try to avoid crime-related content (i.e., crime drama)
and look for crime-free content (e. g., soap operas, music, game shows).
Obviously, reverse causality does not need to be assumed for other
genres. Thus, another theoretical question arises: (3) How can both pat-
terns of causality be integrated into the cultivation paradigm?

The next section elaborates on the three questions that have arisen in
our research review and it offers additional evidence from a broader set
of literature. We will develop a model that may explain some of the gaps
in cultivation theory identified above.

Consequences for theorizing in cultivation research

(1) What part of the television message does actually influence the
viewer? Meta-narratives as the cultivating message

The numerous operationalizations of cultural indicators point to the fact
that there are obviously many messages inherent in one television stimu-
lus. Crime drama, for example, portrays a specific case, but at the same
time offers depictions of men and women as victims and perpetrators,
shows the victory of good over evil, or characterizes the detective in a
certain stereotypical way. So, what is the message that enters the viewer’s
mind? Sometimes, research sticks to the presented facts: The crime rate,
age and gender of victims or professionals. On the other hand, if you
try to recount the story of a crime drama, would you use these aspects?
Probably not; you would rather use the main point of the narration
to describe it. Without neglecting incidental learning, we arrive at an
alternative scholarly position to determine what cultivates the viewer.
Zillmann (1980) states that the television world is distorted towards
safety rather than towards danger, because criminals usually are caught
in the television world, and law and order are restored.

In a similar manner, Potter (1990) maintains that people learn more
general messages from television and not singular facts. Accordingly, in
an empirical study he uses general values like “Truth always wins out’ or
‘Hard work yields reward’ instead of typical cultivation measures. So
the relevant message of crime drama may not be marked by the violence
rate, but by the morale underlying crime stories. Potter (1993: 597) calls
such general messages of the television metanarratives and assumes that
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Implications of genre-specific cultivation effects 309

perhaps “the mean and violent world is a subset of a more general meta-
narrative” (for a similar concept see Vlasic, in press). Meta-narratives lie
at the base of the actual story and are not confined to a certain show or
a certain genre, but cross these borders liberally. Following this ration-
ale, genres cease to be relevant categories of content. It is, for instance,
conceivable that crime drama and situation comedy share the same
meta-narrative, e.g., ‘no matter what problems occur, everything will
turn out just fine’. In this case, traditional genre categories would be the
wrong indicators for television use; instead, we should start looking for
programs sharing similar meta-narratives, and cluster them in meta-
units. Nonetheless, questionnaires may still include traditional program
categories like single programs or genres, because they represent familiar
categories to the respondents. But in data analysis, the independent vari-
able should appear as meta-unit characterized by the same underlying
meta-narrative.

Thus, the question raised by Newcomb (1978), concerning the actual
meaning of a message to television viewers, should not be regarded as
‘irrelevant’ or ‘distracting’ (Gerbner and Gross, 1979) as long as analysis
focuses on large commonalities and not on small differences. Shared
interpretations of the world outside (Lippman, 1922) supply the grounds
for society itself, for the construction of social reality. Whether cultiva-
tion research should adopt a recipient-oriented view on cultural indica-
tors or not, is not a matter of shifting levels from the social to the psy-
chological (Morgan and Shanahan, 1997), but a matter of abandoning
the normative definition of reality in favor of an actor-oriented perspec-
tive. This perspective is, by the way, widely accepted in sociology ever
since the Thomas theorem was set up nearly 80 years ago (Thomas and
Thomas, 1928).

While Potter’s suggestion to look for a general commonality in the
television message relies heavily on the content dimension, Newhagen
and Lewenstein (1992) suggest that formal features (such as fast pacing,
rapid scene changes and salient pictures) might account for the similari-
ties in the cultivation effects of different genres that vary in respect to
content. This notion seems to be an interesting idea as it could explain
the intensity of learning, even though what is learned is still the content
accompanied by the formal features. As formal and salient features are
known to evoke attention (e. g., Lang, 2000), this obviously represents
the stimulus-driven counterpart of activity or involvement. Likewise,
vividness as an attribute of many television portrayals is discussed as
an influence on cultivation (Shrum, 1996; Shrum and O’Guinn, 1993;
Bilandzic, 2002). So the mode of the presentation may represent a second
genre-crossing dimension that influences encoding and storage.

We can specify the basic model of cultivation (Figure 1) and substitute
the term genre with the concept of meta-unit (Figure 2).
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Figure 2. Extended model of the cultivation process

(2) How do television facts enter the knowledge about the real world?
The process of inference

Early cultivation research already proposed that there has to be an infer-
ential process where facts from the television world are transferred into
real world knowledge. Hawkins, Pingree, and Adler (1987) further inves-
tigated this aspect in one adult and three adolescent samples and found
that perceptions about the television world were not linked to beliefs
about the real world. Consequently, the researchers rejected learning as
a necessary process and instead proposed reinforcement processes. Simi-
larly, Potter (1988) examined the correlation between beliefs about the
television world and beliefs about the real world. He found a positive
relationship between estimates of violent acts on television with the sense
of victimization, but not with estimates of violent acts in the real world.
This indicates that learning from television facts may impact attitudes
(second-order-effects), but not factual knowledge (first-order-effects;
Hawkins and Pingree, 1990). Considering these somewhat ambiguous
results on inference, learning should not be ruled out but may be con-
ceived as a process that occurs in certain situations for a certain type of
belief; in other situations and with other beliefs, though, reinforcement
or another process may be crucial.

Another important aspect is the impact of inference-making abilities,
estimated by measures of 1Q or academic achievement. Pingree (1983)
found that cultivation effects were stronger in a group of children that
had low inference-making abilities compared to those with high infer-
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ence-making abilities. Testing for genre-specific effects, some relation-
ships previously established with total television viewing vanished, others
appeared. Splitting the sample into groups of high and low inference-
making abilities, children with lower inference-making abilities are more
impacted by viewing the genres. This could be interpreted as an uncriti-
cal reception of media information; in contrast, people with higher cog-
nitive abilities may just discard television information as not being ap-
propriate for reality judgments — exactly because they have better men-
tal resources. Studies that report viewer activity to weaken cultivation
effects point into the same direction. Inference, thus, seems to depend
on additional conditions.

If we argue that a process of inference from television knowledge on
real world knowledge should exist, then we expect viewers to notice and
remember differences between the two kinds of information. This idea is
already theoretically elaborated in the multiple trace model that states
that events are stored as independent memory traces containing context
information, that is, source characteristics (Hintzman and Block, 1971;
Shapiro, 1991; Shapiro and Lang, 1991). Thus, each individual experi-
ence is encoded along with the information where this experience was
acquired, for example, in fictional television programs or news, in the
newspaper, from a friend, or in a direct experience. This contextual infor-
mation is used to assess whether a memory trace is suitable for a real-
world judgment or not.

But how can information from fictional television be used for real-
world judgments? Two possibilities exist; first, the fictional source is for-
gotten and the information is used anyway. Second, the fictional source
does not matter, because what is learned applies to both television and
real world.

In the first case, people do learn and remember fictional television
information, but do not take source characteristics into account (Shrum,
1995) or confuse sources (Mares, 1996) when making a judgment. And
this may happen easily, because source information decays more quickly
than the actual information itself — a phenomenon that is closely related
to the sleeper-effect (Pratkanis et al., 1988). If, on the other hand, people
remember the fictional source, they tend to discount the information,
for example, when primed to think of television as a possible source of
real-world-beliefs (e.g., Shrum, Wyer, and O’Guinn, 1998). Shrum
(1995) emphasizes the importance of viewer involvement for source re-
tention or decay. Low involvement or ‘passive’ viewing leads to superfi-
cial processing of both information and source characteristics. As source
information is forgotten more quickly than the actual information, less
involved viewers are more likely to use television information to con-
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struct their judgments. This might account for the counterintuitive re-
sults on activity presented above.

People construct their social reality from many sources, such as real-
life experiences, interpersonal communication or other media (e. g., Ad-
oni and Mane, 1984; Cohen, Adoni, and Drori, 1983; Doob and McDo-
nald, 1979). Furthermore, it is plausible that viewers do not treat all
information equally, but find some bits more adequate than others for
real-world judgments. Context seems to be a crucial factor in cultivation.
Thus, we include ‘source context’ as a factor into our model of the culti-
vation process (Figure 2).

The second possibility why people may use information from fictional
television for real-world-judgments is that the messages they learn are
so general in nature that source does not matter. This, of course, would
apply especially to the effect on attitudes (second-order-effects; Hawkins
and Pingree, 1990). Shapiro and Lang (1991: 687) propose that people
use “on-line evaluation of the message to modify attitudes toward some
object or idea”, for example, in the sense of dual-process theories like
the Elaboration-Likelihood Model by Petty and Cacioppo (1981). Such
a notion of the cultivation process fits perfectly with the concept of
meta-narratives that provide such non-factual information. Hawkins
and Pingree (1990: 45), in a similar manner, propose that divergent pro-
cesses may account for first- and second-order-effects, the information
influencing the latter being processed immediately and “reinforcing or
changing [...] already-existing social reality beliefs” (see also Hawkins,
Pingree, and Adler, 1987).

Pre-existing attitudes have not been a matter of great concern in culti-
vation research — yet they seem crucial because people have their own
history of experiences, knowledge and attitudes that serve as background
for new experiences. Adoni and Mane (1984) have phrased this idea
more generally, building on the sociology of knowledge by Berger and
Luckmann (1967) and Schiitz (1967). They propose that our knowledge
of the world is composed of individual and subjective beliefs and percep-
tions, constituting subjective social reality in a “dialectical process in
which human beings act both as the creators and as products of their
social world” (Adoni and Mane, 1984: 325). Subjective reality is orga-
nized in ‘zones of relevance’ meaning that elements of knowledge have
different distances to everyday life of the individual. These elements are
situated on a continuum ranging from very close to very remote. Face-
to-face-experiences, for example, are very close, phenomena like public
opinion seem very remote. This bears an important implication for the
cultivation process. Information that is perceived to be close might be
more easily integrated into one’s knowledge or attitudes, and informa-
tion that is perceived to be remote might be even ignored because the
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individual cannot see connections to his or her personal life. This idea
obviously connects to the resonance concept by Gerbner and his associ-
ates (e. g., 1994) and to the concepts of involvement and activity, but it
is theoretically situated at a more general level.

The close-remote-distinction thus might explain differences in effects
of various cultural indicators. People may perceive violence in crime
drama as very remote, because they never witnessed something like it,
but might feel very close to soap operas, because relationships and every-
day problems are similar to their own lives. Again, the limitation of
genre as a relevant structural unit of television becomes apparent as
the close-remote distinction cuts across genres. Elements from fictional
fantasy programs may be much closer to a viewer as they portray a
human conflict the viewer him- or herself struggles with. In contrast,
elements of reality-based television news may be perceived as very re-
mote, because a viewer does not attribute personal relevance to a presi-
dential election in a foreign country. The close-remote-distinction, too,
is integrated into our working model (Figure 2).

(3) How can both patterns of causality be integrated into the cultivation
paradigm? Gratificational context

Our research review indicates that sometimes beliefs are not the results,
but the motives for exposure. Especially the evidence on crime drama
suggests a reverse causal relationship, because the correlation with se-
mantically related beliefs is generally weaker than with overall television
— and also weaker than with other, semantically unrelated genres. Al-
though this is not true for every cultivation measure and every genre, it
emphasizes the importance of considering motives for television use in
the cultivation process (cf. Tapper, 1995). How intertwined motives and
effects are, can be assessed with several studies that follow a uses-and-
gratifications-paradigm while using the very same data set a cultivation
researcher would use (e.g., Oliver and Armstrong, 1995; Minnebo,
2000). However, there is no reason to dismiss one causal hypothesis in
favor of the other. In a natural long-term process like cultivation, people
regularly turn to television to satisfy their needs, and, in turn, get some
of their needs actually satisfied, and, in addition, unintended effects (like
knowledge or beliefs they have not sought after). Apart from these unin-
tended effects, this notion corresponds with the classical Uses-and-Grati-
fication model that distinguishes between gratifications sought and ob-
tained (Palmgreen and Rayburn, 1982). Effects, whether intended or not,
can only occur when exposure is allowed for by the viewer.
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If people have some control over what they watch, and approach tele-
vision with certain expectations, the mode of processing television mes-
sages should differ according to the motives and expectations in different
situations. It should matter, for instance, whether people watch crime
shows to be entertained, because they like an actor, or they like the
humor of a show, or in order to learn about prevention of crime and to
learn what to do if they are assaulted. The mode of decision can be
plausibly connected to the mode of processing. When a decision is made
rationally, the stimulus has to be considered carefully in order to find
out whether it is useful for gratifications sought. When one decides ha-
bitually what to watch, cognitive activity might be low and the television
stimulus might be processed less intensely.

Thus, the gratifications sought might change the nature of learning
from television, like Potter (1988: 938) proposes: “[A]dolescents who
concentrate on viewing news programs should be expected to learn more
about current events [...] But when adolescents view TV for entertain-
ment purposes, it is much less reasonable to hold an expectation that
greater exposure would lead to greater amounts of learning”.

Accordingly, the gratificational context of acquiring beliefs from tele-
vision seems crucial to modeling cultivation effects. Gratifications are
much more than intervening variables; rather, they constitute and shape
the process that enables effects. Thus, we should stop thinking about
cultivation as an effect and start thinking of it as a reciprocal process of
recipient and television message. Atkin, Greenberg, and McDermott
(1983: 414) already suggested that the “simple stimulus-response learning
model” is not an adequate perspective on effects and conclude that “it
is the combination of exposure and interpretation that determines im-
pact”.

The introduction of gratifications enables us to draw a distinction that
may offer further precision to explaining differential effects of genres. In
crime drama, for example, criminal deeds are solved, felons are punished
and safety is restored — if this is the message a viewer learns from televi-
sion, we can argue that he or she could have anticipated the message
from the genre, and that he or she watched the genre in order to get this
message. In contrast, a viewer might watch sitcoms because he or she
wants to be amused, but might learn something about race differences.
Whether one seeks out an information (GS) and learns it (GO), or looks
for an information (GS) and learns something else incidentally, might
make a great difference — not only in outcome, but also in the processes
that lead to learning (i.e., intentional learning versus incidental learn-
ing). This, in turn, might involve specific intervening variables, for exam-
ple, it is conceivable that activity only enhances intentional learning, but
not incidental learning. It is remarkable that many of the classic cultiva-
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tion indicators are most certainly not elements viewers typically seek, for
example, knowledge about frequency of violence or divorce; or demo-
graphic characteristics of television characters.

Several studies have already investigated the influence of viewing mo-
tives on cultivation effects. Carveth and Alexander (1985) found out that
cultivation effects are stronger when viewers watch soap operas with
ritualistic motives and weaker when they watch with instrumental mo-
tives like reality exploration or identification with television persons.
Several other scholars have confirmed that active viewing can have an
inhibiting effect (Rouner, 1984; Pingree, Starrett, and Hawkins, 1981).
Bilandzic (2002) found neither an effect of activity nor of involvement
in crime drama viewing. Two studies, however, found a reinforcement
effect of active, instrumental viewing on cultivation; one study found it
for soap opera viewing (Perse, 1986), the other for court TV (Valkenburg
and Patiwael, 1998). The results are somewhat mixed and might indicate
different effects and processes according to genres and beliefs.

So far, we have considered the consequences of the gratificational
context for learning only. Other results suggest that we might have to
broaden our views on gratifications and cultivation. Zillmann and
Wakshlag (1985) found that crime drama actually reduces fear of victim-
ization. Instead of learning the information, apprehensive viewers might
instantly use it only to lower their fears. By integrating gratifications
sought and obtained into the basic model of cultivation, we finish the
development of our model in Figure 3.

An integrated view: The Gratification/Cultivation model

Summing up, the process of cultivation starts with the gratifications a
viewer wants to obtain from television (Figure 3). The gratifications
sought from television lead to the exposure to a meta-unit — which repre-
sents a latent structure in television content that covers programs with
similar meta-narratives. Meta-units are not congruent with genre struc-
ture. Thematically similar genres like crime drama and real-life police
shows may bear very different meta-narratives (like ‘the world is a safe
place’ versus ‘the innocent are those to get killed’) and very different
genres may include similar meta-narratives, like comedy and crime
drama (‘no matter what happens, everything will turn out fine’).
Exposure, in turn, eventually results in gratifications obtained. Both
forms of gratification must be seen as processes. Gratifications sought
are not static, but dynamic conditions that change during exposure, for
example, when a viewer has the motive to learn about a specific news
topic, and eventually, feels she has been sufficiently informed and turns
to a film in order to be entertained. Similarly, gratifications obtained do
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Figure 3. The Gratification/ Cultivation model

not suddenly emerge at the end of the exposure, but arise and change
during exposure, for example, when a viewer actually feels entertained
or learns something about the news item. Gratifications obtained repre-
sent the gratificational context in which bits of television information are
processed and learned.

As cultivation is often seen in the context of ritual or habitual viewing
(Gerbner et al., 1979, 1994), we should elaborate on the compatibility of
television viewing seen as a rational, gratification-lead action and habit-
ual behavior that is usually seen as passive and devoid of reflection on
motives and goals. Habits play an important role in human action, be-
cause they relieve people of the complex and effortful process of ponder-
ing every action in respect to the possible positive or negative conse-
quences. Esser (1990) states that — even in rational theory which uses
and gratifications are an example of — excessive deliberation and search
for additional information is not rational, because the costs of this pro-
cess in terms of time and effort are not justified by their additional use.
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Nonetheless, habits build on repeated, deliberate choices; if an action
repeatedly meets expectations, an action may be carried out without
explicit deliberation. Similarly, Rosenstein and Grant (1997) propose
that habits start when people use media with certain motives. Repeated
(rewarded) exposure results in scripts storing certain action patterns that
guide habitual media use — in this sense, habits are strategies for carry-
ing out everyday activities quickly and effortlessly. Conceptualizing hab-
its as reasonable strategies for coping with a bulk of information makes
them compatible with rational theories of human action (Esser, 1990).

Gratificational context may impact on this processing and learning in
several ways. First, it is important whether information is related to
gratifications sought or not, for example, whether a viewer learns some-
thing he or she intended to learn or learns something incidentally while
seeking something else. Second, gratificational context may be treated
as information of its own and be encoded along with the actual bit of
television information, in the same way as source characteristics (see
Shapiro and Lang, 1991). This information may be influential for inte-
grating TV beliefs in real world beliefs and the construction of judg-
ments, for example, information acquired while being entertained might
be discounted as not suitable for a judgment on the real world.

A similar process has been discussed for source characteristics. If an
information is remembered to come from a fictional source, it is dis-
counted from the judgment (Shrum, 1995). Whether gratificational
context is an additional factor or even more influential than source char-
acteristics, is an empirical question. In addition to television informa-
tion, people have many other sources for their beliefs; most importantly,
direct experiences, but also personal communication and other media
experiences. Along with information from each source, the source context
is stored in memory which is later used to evaluate the veracity and
usefulness of a bit of information for a real-world judgment.

Eventually, beliefs from TV world are integrated into real world be-
liefs. What is still rather unclear, is when integration takes place: Is it
integrated during exposure, or in the moment a person has to construct
a real-world-judgment (cf. Van den Bulck, 2003)? In the latter case, the
processes of integration and construction occur at the same time. But
this, too, is an empirical question.

Both learning and integration are influenced by the perception of an
information as close or remote. It may well be possible that this percep-
tion determines whether an information is learned or not, whether it is
integrated into the real-world beliefs during reception or when con-
structing the judgment and thus alter cultivation effects altogether.
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The last process in the model is different from the gratification-expo-
sure and the encoding-storage process which represent long-term, endur-
ing processes. Construction, in contrast, is short-term in that it occurs at
certain points in time, for example, when a person is asked for a judg-
ment in a cultivation survey. Whether this is the only occasion for con-
struction to occur, making cultivation an artifact of research, is not clear
(Shrum, 1995). This again may depend on the questions asked. It is
conceivable, for example, that people normally do not at all think about
statistical distributions or communicate about such matters, but they
might well be thinking about attitudes perceived in television. Cultivation
judgments then, like any other judgments, can be influenced by (1) prim-
ing of certain sources, by (2) framing the judgmental problem with a
symbolic frame, and by (3) decision heuristics making the process quick
and effortless.

Describing the process as a whole, the Gratification/Cultivation model
represents a heuristic for further research. Certain parts have still to be
substantiated with additional assumptions from theories of information
processing, reality construction and decision making, and with explor-
atory research on other parts where no such theories exist. The model
integrates situational and dynamic aspects like the development of grati-
fications during exposure, and the perception of closeness on the one
hand, and aspects detached from actual reception situations, like inte-
grating the acquired information into one world view, on the other hand.
A third level is introduced with construction that (for some parts) may
occur only in survey situations. These three levels have to be related to
each other in empirical research. Micro-level cognitive processing and its
interaction with long-term consequences will have to be investigated. In
this sense, the model may imply a new direction in cultivation research.
Five major research orientations are suggested by the model:

Finding the meta-narratives

Obviously, the crucial point in researching cultivation is to find the accu-
rate message, maybe even multiple accurate messages, that are assumed
to exert a cultivating influence. It has often been argued by cultural
studies scholars that texts do have multiple meanings, and readings of
them can differ individually (Livingstone, 1980; Newcomb, 1978), but
considering the common background of culture and society, the essence
will probably be shared among members of society or at least among
social groups. In general, there will be a preferred reading and some
consensus about what a text says (Hall, 1980). This notion stems theore-
tically from a similar critical background like cultivation analysis. Yet it
is surprising that virtually none of the methodological and methodical
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foundations of cultural studies have entered cultivation research. Trying
to find the meta-narrative may be a good occasion to start, because
conventional content analytic procedures will not be helpful. Rather
than single features of the program, such as violent acts or demographic
characteristics of television persons, meta-narratives represent complex
semantic structures.

Potter’s (1990) ‘primary values’ serve as an example what meta-narra-
tives may look like (e. g., “Truth always wins out’ or ‘Hard work yields
reward’). What makes them particularly difficult to analyze is that they
can emerge on very different levels of the program, in a single scene,
after the introduction or even only at the end of the program. As a
consequence, not only a range of possible messages has to be found, but
the level of abstraction must also be determined. Borrowing from cultural
studies, qualitative reception analysis may be a suitable strategy of inves-
tigating meta-narratives. A two-fold procedure seems appropriate. First,
a range of programs is selected that represents typical exemplars of tele-
vision genres. Second, the programs are shown to different persons and
give the impulse for a focus group discussion or a qualitative one-on-
one interview. The goal is to find out what basic message people perceive
in the programs.

Of course, a recipient-oriented approach has limitations in two re-
spects. First, it will not be possible to explore the whole range of genres
in this way, because the qualitative procedures are very time-consuming
and costly. Second, we must consider the possibility that people may not
be able to identify and verbalize the relevant messages. Thus a combina-
tion of recipient-oriented procedures with textual analysis seems appro-
priate. Qualitative methods such as narrative analysis (which has already
been used for a long time in linguistics for in-depth-analysis of narra-
tions and their fundamental value systems (e. g., Greimas, 1983; Man-
ning and Cullum-Swan, 1994)) may be useful. Meta-narratives thus
found can be used to cluster genres or single programs into similar meta-
units. This two-fold procedure consisting of normative and recipient-
oriented methods allows for a comparison of meta-narratives that people
can recognize on their own and those they are not able to identify.

Interaction of gratifications sought and obtained with exposure and
learning

The role of gratificational activity is ambiguous. It may enhance learn-
ing, but it may also enhance learning of source characteristics only and
inhibit inferences. Furthermore, the motivation to learn may result in a
good learning of a particular element, but to the detriment of others. We
already elaborated on the dynamic notion of gratifications that can
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emerge and change during reception. This again requires research on the
micro-level of reception processes. Possible research designs could con-
sist of showing viewers selected programs and, during reception, map
the gratifications a viewer seeks and obtains. This can be achieved by
means of short quantitative questionnaires that have to be filled out at
selected points in time (Scherer and Schliitz, 2002). A qualitative ap-
proach seems reasonable as well. Think-aloud procedures asking people
to continually verbalize their thoughts throughout reception, or thought-
listing techniques that (again at selected points in time) ask people to
verbalize or write down their current thoughts (Ericsson and Simon,
1993) are often used methods. Gratifications that emerge from the proto-
cols can be related to cultivation questions, preferably consisting of the
meta-narratives identified in the first step.

Perception of an information as close or remote

Once more, the analysis of actual reception situations seems indispens-
able. In a possible research design focusing on this question, viewers may
be confronted with a variety of programs that represent typical instances
of the television world that builds on the meta-narratives found out ear-
lier. Apart from a direct evaluation of how close or remote a particular
element is perceived by the respondents, a more indirect approach may
be advised. Here again, we can work with the process-oriented think-
aloud procedure or thought-listing, and from there make systematic in-
ferences (e.g., with content analysis) about closeness. The goal of this
time-consuming procedure must be to find more stable indicators
predicting perception of closeness independently of the actual reception
situation.

Interaction of the close-remote distinction with encoding-storing and
inference

Close information may be learned and integrated more easily than re-
mote information, or learned through a different process, for example,
intentional instead of incidental learning. Here, a possible research de-
sign can be combined with the previous step. First, respondents evaluate
the closeness of various bits of television information that have been
selected before as typical pieces representing a wide range of television
messages. Then, in a separate part, respondents are delivered a cultiva-
tion questionnaire about their beliefs on (1) the television world and (2)
the real world. The beliefs have to be semantically related to the televi-
sion samples respondents have seen before. Thus, we can analyze
whether beliefs from the semantic field of a ‘close’ information are
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stronger than ‘remote beliefs’. Yet, the important point is that the evalu-
ation of closeness has to be treated as an indicator how typical television
messages are perceived. The subsequent cultivation questions do not col-
lect data on how well the information given in the first part of the study
is learned, but on general beliefs about the television and real world.
Otherwise, it would test simple short-time learning and not cultivation.

Interaction of gratifications sought and obtained with the close-remote
distinction and judgment making

Does a certain constellation of gratifications and perception of closeness
promote a certain judgment? Here again, we have to combine percep-
tions of television messages and the gratifications during actual reception
situations with beliefs on a general level. In contrast to the previous
designs proposed, this one has to deal with short-term effects on judg-
ments and needs to investigate how, for example, priming effects interact
with gratifications and perceptions.

Conclusions

Like many other scholars who promote content-specific cultivation re-
search, we have started out by criticizing the two assumptions by
Gerbner about homogeneity of television content and non-selective view-
ing. Following the analysis of genre-specific effects and the development
of the Gratification/Cultivation model, we shall now reconsider these
two assumptions as both are in a way implied by our model, though in
a clearly modified meaning.

Homogeneity of television content can easily be refuted when simple
factual (traditional) indicators are considered, like acts of violence, pro-
fessional roles or gender of television persons. Such indicators do vary
across genres and even across individual shows. But on the other hand,
the idea that there are “subtle commonalities underlying superficially
different program types* (Morgan and Shanahan, 1997: 6) is striking; it,
however, does not work with factual, singular indicators. Meta-narra-
tives, in contrast, explicitly build on this idea of underlying messages
that are deeply built into television narratives — and may represent a
possibility of saving the homogeneity idea.

The second assumption of non-selectivity may not be sustainable if
the mere selection of programs is considered. People do choose genres
and programs according to their preferences; while most of television
viewing may be habitual, viewing patterns are not erratic, but have devel-
oped over a long period of time and in accordance with individual pref-
erences. Yet a different aspect of activity may be much more important
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than mere selection. The gratifications a viewer seeks and obtains can
imply active viewing (e. g., motivation to learn about a topic) or less
active viewing (e. g., motivation to relax) and, in turn, influence subse-
quent processes of learning and integration. Activity can vary with tele-
vision content and in different situations. Therefore, activity should not
be conceptualized as a prerequisite, but as a factor.

Introducing motivational aspects in a model of cultivation is a more
radical modification of the traditional causal hypothesis than it may
seem at first sight. It implies that investigating reality constructions of
people must start from the individual, from subjective interpretations
and motivations, and from the use and relevance of television informa-
tion in daily life — rather than isolating television use as a single factor.
Only then will we be able to determine the part played by television
(among many other sources of reality construction). Such a shift in per-
spective may explain why some people do not seem to be affected by a
huge amount of television viewing while others are affected by viewing
only occasionally.

Hawkins and Pingree (1990: 35—36) maintain that without explaining
the psychological processes, “cultivation runs the risk of being dismissed
as a label for a single correlate” and “as long as these effects occur within
a ‘black box,” the whole enterprise remains vulnerable to questions of
spuriousness”. Rather than establishing the mere relationship between
television viewing and beliefs, it seems indispensable to test further as-
sumptions about the hypothesized processes between viewing and the
expression of a belief. To achieve this goal, it may even be useful to set
up an alternative explanation of cultivation and test two alternative sets
of hypotheses. One set that describes the empirical situation if television
is involved in the processes and one that describes the empirical situation
if third variables are at work. It is crucial to give cultivation theory a
genuine chance to be falsified — which is clearly not true when investi-
gating a single relationship.
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